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eHepanbHbIN gUpeKkTop
000 «Anset-Tenekom Ypan»
LWapadytamHos A.O.

MpaBuna okasaHuUa TeeMaTUYeCKUX YCyr CBA3U
000 «Aunset-TenekomM Ypan» ¢pu3nyeckum nuuam

1. OBLWME NOJTIOKEHUA

1.1. Cdepa gerMcTBUA U perynupoBaHue
1.1.1.  TpaBwna okasaHus ycnyr Tenematmyeckon ceasn 000 «Anset-TenekoM Ypan» dpusnyeckmm nmuam
(B panbHeidweM umenytotca «[pasuna») paspabotabl B cooTBeTcTBMU C [paxgaHckum kogekcom PO,
QepepanbHbiM 3akoHOM «0 CBS3W», UHBIM [EeNCTBYIOWMM 3aKkoHodaTenbcTBoM Poccuiickon Pepepaumm
W perynupylT B3auMoOTHoleHus Mexay AboHeHToM u OnepaTopoM npu okasaHWW YCNiyr CBS3W,
npeaycMoTpeHHbIX [JJoroBopoMm.
1.1.2. Hactoswume lNpaBuna 9Bns0TCA HeoTbeMsieMon YacTbio [lorosopa n AboHeHT, 3akntouuns [lorosop,
COrnaLaeTcs C UX yCI0BUSAMMU.
1.1.3. Ecnu otnenbHbiM cornawwernneM CTOPOH yCTaHOBNEHbI MHble YCA0BUS NpefoCTaBneHns YCnyr, 4eMm Te,
KoTOpble NpeaycMOoTpeHbl HacToswmMK [TpaBunaMm, NpUMeHSITCS NpaBuaa OTLENIbHOMO CornalleHus.
Yenyru npepoctaBnstoTca Onepatopom B cootBeTcTBUM ¢ DepepanbHbiM 3akoHoM «O cBA3w», [paBunamm
OKa3aHWs yCnyr CBA3M U Ha OCHOBAHWMW NIMLEH3WI Ha NpefocTaBfieHne COOTBETCTBYILLEro BUAa YCNyr CBS3W.
PexBuautel nnueH3unm Onepatopa pasMelleHbl Ha canTte Onepatopa www.chelyabinsk.izet.ru n B LleHTpax npogax u
obcnyxmBaHus:

HanMeHoBaHue NuUeH3Un HoMmep Cpok gencreus BbigaBlunit oprat

Tenematunyeckue ycnyrm casm N2 167243 | ¢ 02.03.2016 no 02.03.2021 .

®epepansHasn
cnyxba no Hagsopy
B chepe cBA3M,
MHGOPMALMOHHBIX

Ycnyru cBsasv no nepefayn AaHHbix, 3a UCKOYeHUEM
yCnyr cBs3u no nepefdade gaHHbix Ans ueneit nepegaun | N2 167242 | ¢ 02.03.2016 no 02.03.2021 r.
roN0CcoBOM MHPOpMaTM3aL MK

y . TeXHONOormin

cayrm CB$I3W Mo vnepegaqm JaHHbIX And  uenem Ne 167244 | c 02.03.2016 no 02.03.2021 . | 1 Maccosbix
nepenfayun ronocosoi nHdopmMaLmn .
KOMMYHMKaLni

yCﬂyFVI MECTHOW Teﬂed)OHHOIZ CBA3UK, 3a NCKJIIOYEeHNEM

yCyr MecTHo TenedoHHol cBa3n ¢ ucnonbzosanuem [N 167241 | ¢ 02.03.2016 no 02.03.2021 .
TakcoPOHOB M CPeACTB KOMNEKTUBHOMO J0CTyna

1.2. MNMoHATMA n onpepeneHns

Ons uenen HacToawmx MpaBua UCNONb3YIOTCS CefyoLwmne NOHATUS U ONpefeNeHuns:

«AGOHEHT» - pu3Myeckoe NMLO, C KOTOPbIM 3aKiioyYéH [oroBop npu BblgeneHUN AN 3TUX Leneid aboHeHTCKoro
HoMepa (HOMepoB) M/Wan yHUKaNbHOTO KOAa UAEHTUdUKALUN.

«ABOHEHTCKOe YCTPOMNCTBO» («ABGOHEHTCKOoe 060pyAOBaHMe») - Haxoaaleecs B 3aKOHHOM BnafeHun ABoHeHTa
TeXHUMYecKoe CpeacTBo, BK/oyas mporpaMMHoe obecneueHune, obecneumBatowee ABoHeHTy gocTyn K Ycayram
nocpeAcTBOM MOAKIOYEHNUS fiaHHOro ycTpoicTBa (oBopymosaHus) k Cetn cesazun Onepatopa.

«[JoroBop 06 okasaHuu ycnyr tenematuyeckon ceasu («[loroBop») - cornaweHue Mexgy OnepaTopoM U
ABOHEHTOM B COOTBeTCTBMM C KoTopbiM OnepaTop 0bsa3yeTcs okasbiBaTe AboHeHTy Ycnyru, a AboHeHT oba3yeTcs



NPUHUMaTb M ONnayYnBaTb OKasblBaeMble eMy YCnyriu.

«JJononHUTenbHoe cornalleHune» - iBNsoLLeecs HeoTbeMaeMon YacTolo [Jorosopa noboe n kaxaoe
LOMOJIHUTENbHOE COrflalleHne, B COOTBETCTBUM C KOTOPbIM CTOPOHbI BHOCAT U3MeHeHWs 1 gonosHeHus B [lorosop.
«JIn4HbIN KabWHeT» - ABNSETCs aBTOMATM3MPOBaHHbIM UHTEpbENCcOM CaMo0bCNyXXMBaHWUA MoJib30BaTENEN
ycnyramm ceasmn 000 «AnzeT-TenekoM Ypan», pasMelleHHOM Ha caiTe OnepaTtopa, NO3BOASIOWMUM M0J1b30BaTENAM
CaMOCTOATENbHO KOHTPOJIMPOBAaTL COCTOSIHME CHETA, MPOCMATPMBATL CMMCOK BHECEHHbIX MaaTeXei, NoayyaTb LOCTYN
K LOMNONHUTENbHbIM yciyraM OnepaTtopa, a TakXke coBepLlaTh MHble PUANYECKN 3HaunuMble genctens. OpraHmsauns
poctyna AboHeHToB KJIMUHOMYKabMHETY OCYLLLECTBASETCA NPUHANIMYUN COOTBETCTBYIOLLEN TEXHUYECKON BO3MOXHOCTH
000 «Anzet-Tenexkom Ypan».

«Onepatop» - 000 «Anzet-Tenekom Ypan».

«OTYeTHbIN Nepuoa» - nepuof MNPOLOJIXKUTENBHOCTBIO B OOUH KaneHAapHbl Mecsil, B KOTOPOM
OKa3blBalTCH COOTBETCTBYOLWME YCayru.

«MpaBuna» - HacToAWMIN AOKYMEHT, a TakXKe MPUIOXEHWUS, LOMOJHEHUS U U3MEHEHUS K HeMy,
fBASOLWMecs HeoTbeMieMol YacTbio [loroBopa.

«MpaBuna okasaHus ycnyr cBA3u» - [IpaBuna oKasaHWsa ycayr CBA3W Mo MNepefayve LaHHbIX, YTBEPXAEHHbIe
MocTaHoBneHueM [lpaButensctea PO N2 32 ot 23.01.2006r., MpaBuna okasaHUs TenleMaTU4eCcKUx YCJyr CBs3Wu,
yTBepXpeHHble [MoctaHoBneHueM [lpasutenbctea PO N2 575 ot 10.09.2007r., MNpaBuna okasaHUs yCiyr cBs3M
ANS Lenein TeneBU3WOHHOro Belanua u (unn) paguoselwanus, yteepxaeHHble MocTaHoBneHeM [paBuTensCTea
P® N2 785 o1 22.12.2006 r.

«CTOpOHbI» - AboHeHT 1 OnepaTop, yNnoMMHaeMble COBMECTHO.

«CeTb cBA3n OnepaTopa» («CeTb CBA3U») - TexHoNornyeckas cucTeMa, BKJloHatoLLan B cebs cpeacrtasa niMHUM
cBS3UK, HeobxoanMble ANa okaszaHusa AboHeHTam Ycnyr cBA3M Ha OCHOBaHUMW COOTBETCTBYHOLLMX JINLEH3NIA.
«Tapud» - LeHa, Mo KOTOPOM NPOUCXOAMUT pacyeT 3a okalaHHy Ycnyry mexxay CtopoHamu.

«TapudHbIN NNAaH» - COBOKYMHOCTb LLEHOBbLIX YCNOBUIA, Ha KoTopbix OnepaTtop npeasiaraeT Nofb30BaTbCs OJHON
WM HECKONBbKMMU yCayramMmu CBA3W.

«Ycnyra» - Kaxpzaas U3 ycnyr cBs3u, okasbiBaeMblx Onepatopom AboHeHTy cornacHo ycnosusiM [orosopa.
CTOpOHbI UCMOJb3YIOT NPUBELEHHbIE B JAHHOM CTaTbe NOHATUSA 1 onpefefieHns Npu TOIKOBaHMM HacTosWumx [Mpasun
n OoroBopa.

2. NOPANOK U YCNOBUSA 3AKMIOYEHUSA, USBMEHEHUA U MPEKPALLIEHUA NEUCTBUS JOMOBOPA
2.1. 3aknro4veHune loroBopa

2.1.1. Ycnyrv okasbiBatoTcs Ha ocHoBaHuWK [oroBopa, 3akntovaeMoro Mexay OnepatopoM u ABoHeEHTOM.

2.1.2. [OoroBop noAnucbiBaeTcs B [ABYX 3K3eMMASpax, UMeKLMX PaBHY HPULANYECKYD CUNly — MO OQHOMY AnS
Kaxzaon n3 CTopoH.

2.1.3. Hactosiwume [lpaBuna sBASIOTCA MNPUIIOKEHMEM W HeoTbemsieMoM dacTbio [loroBopa, pa3MelleHbl Ha
cante OnepaTopa, a Takxke B NyHkTax obcnyxumBaHus knuneHtos Onepatopa n Mectax paboTel ¢ AboHeHTaMu.

2.1.4. Tonb3oBaHue Ycnyramm OnepaTopa o3HavaeT be3ycnoBHoe cornacve AboHeHTa ¢ HacTosWwMUMK paBunamu.

2.1.5. Ycnyrv okasbiBatoTcs OnepatopoM ABOHEHTY NpU HANMYUM TEXHUYECKON BO3MOXXHOCTY.

2.2. \ameHeHue n gononHeHune ycrnoBui [loroBopa

2.2.1. Bce u3MeHeHus u pononHeHus K [oroBopy BHOCATCA B NUCbMeHHOW ¢opMe, no cornaweHuto Onepatopa
n AboHeHTa, nyTeM 3akfoueHus [ononHWTenbHbIX cornaweHuin k [oroBopy NnmMbo cocTaBieHWs WHbIX
LOKYMEHTOB Mo ycTaHoBneHHon OnepaTtopoM dopMe, 3a WUCK/IOYEHUEM W3MEHEHWIA W [OMOJIHEHUN,
ocywiectBnsieMbix CTopoHaMM B OLHOCTOPOHHEM MopsfKe B COOTBETCTBMM C HacToswmumu [paBunamu nau
3akoHogaTenbctBoM PO. Mpn nameHeHun [Jorosopa npasa u 06a3aHHOCTM CTOPOH CUNTAOTCH U3MEHEHHbIMY
C MOMEeHTa 3aKJIlUYeHUs COOTBETCTBYIOWEro [onoaHUTENLHOro cornalleHus, nnbo, B cry4ae U3MeHeHus
[loroBopa B 0HOCTOPOHHEM NOPSAKE, C MOMEHTA COBEPLLEHMS YIpaBoOMoYeHHO CTOPOHOM COOTBETCTBYOLLUX
LEeNCTBUN, HanpaBieHHbIX Ha n3MeHeHue [lorosopa.

2.2.2. BHeceHue nsMeHeHnin B [loroBop B 4acTu nepeyHs okasbiBaeMblx Ycnyr, TapudHbix N1aHoB No UHULKATUBE
AboHeHTa ocyllecTBAseTCs NyTeM 3akioyeHuns [JononHwuTenbHoro cornaweHus Mexay CTopoHamu, a npwu
HaAUYUM TEXHNYECKON BO3MOXHOCTM OnepaTtopa - MHTEpPakTUBHO, Yepe3 JTINUHbIN kabuHeT unu no TenedoHy nocne
naeHTMdunKaummAboHeHTaccnonb3oBaHMeMaHanoroscobcTBeHHopyyHonognnucnAboHeHTa, MOATBEPIXKAAIOLLMX,
yTo pacnopsikeHuve paHo AboHeHTOM. AHanoru cobcTBeHHoOpy4yHoOM nofanucu ABOHEHTa - 3TO UCnosb3yeMble
npw onpeaenerHbix OnepaTopoM ycnoBusix aboHeHTCKMIM HOMep, Naposib U UHble MaeHTUdMUMpPYOLWMe ABoHeHTa
AaHHble (B ToM uncne «Kogosoe croBo»), onpefeneHHblie OnepaTopoM, MCMosib3yeMble MO OTAENLHOCTU UM
COBMeCTHo. 3anpocbl 1 pacnops>keHns AboHeHTa, NOAAHHbIE C UCMOMb30BaHWEM aHanoroB cobcTBeHHOPYYHON
NOANWCU, UMEIOT OPUSNYECKYIO CUIY, COOTBETCTBYHIOLLYHIO HOPUANYECKON cue COBCTBEHHOPYYHOM NoLNUCH.
BakntoueHne [ononHuTenbHoro cornaweHuns Mexay CTopoHamy Takxke [OMyckaeTcs MyTeM COBepLUEHUS
aboHEeHTOM KOHKJTIOAEHTHbIX eNCTBUIA, NpedyCMOTpeHHbIX NybnunyHon opepton Onepatopa, nnbo noanucaHnem
ABOHEHTOM COOTBETCTBYIOLLENO 3aABNIEHUS.
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MpekpaweHue/pactopxeHne floroBopa

JoroBop MoxeT 6bITb pacToprHyT B Ntoboe Bpems no cornatleHunio CTopoH.

ABoHeHT BnpaBe B Ntoboe BpeMsi B 04HOCTOPOHHEM MNOpsiAKe pacToprHyTb JJorosop nocpenctsoM opopMieHus
3asBieHnss ob ofHOCTOpPOHHEM pacTopxeHun [oroBopa u nepepaun 3asBneHus Onepatopy. [Npu aToMm
Onepatop ocTaBnisieT 3a coboll npaBo TpeboBaTb oT ABoHeHTa onnathl GaKTUYECKN MOHECEHHbIX PacXofoB
OnepaTtopa Ha opraHu3aLui AocTyna k Ycnyram, eciu Takme pacxofbl He 6biiv onnadyeHsl ADOHEHTOM mpu
opraHusaumm goctyna k Ycnyre. [lata npekpaleHuns genctens [JoroBopa ykasaHHas B 3asiBIeHUUN C y4ETOM
TpeboBaHum n. 3.3.5. [paBun, aBnseTcs gaTon pactopxeHus [lorosopa.

OnepaTop BNpaBe B OAHOCTOPOHHEM NOPSAKE pacToprHyTb [loroBop B cnyyae He ycTpaHeHus ABOHeHTOM
HapyLweHus TpeboBaHuit, ycTaHoBNeHHbIX D3 «O cBa3un», MNpaBunamMmn okasaHus ycayr CBA3U UIKN HACTOSILLMMM
MpaBunamu (B T.4., npu Heonnate Ycayr) no ncredenun 6 (LLlectn) mecaues co aHa nonyyeHns AGOHEHTOM
yBegomneHus Onepatopa B NUCbMeHHOW GopMe 0 HaMepPEHUM NPUOCTAaHOBUTL OKasaHue Ycoyr.

B cnyuvae npekpaieHns y AboHeHTa npaBa BRafeHWs 1 NoAb30BaHUS yKa3aHHbIM B [loroBope noMeLLeHueMm,
B KOTOPOM yCTaHoBNeHo obopypoBaHue anis okasaHusa Yenyr, lorosop c AGoHeHTOM npekpallaeT cBOe felCTBUE.

3. NPABA N OBA3AHHOCTU CTOPOH
OnepaTtop ob6s3aH:

Oka3biBaTb ABOHEHTY YCnyru B c00TBETCTBUM C 3aKoHoaTenbcTBOM PO, nuueH3namu, loroBopoM, HaCToS MMM
MpaBunamn. Onepatop rapaHTMpyeT okasaHwe yciayr B pamkax [orosopa npu ycnoBum obecneveHus
obopynoBaHusi, ycTaHOBNEHHOrO y ADOHeHTa A5t oKa3aHus ycnyr, anekTponuTaHueM HanpsikeHuem 220 B
nepemMeHHOro Toka.

YCTpaHaTb HEeMCNpaBHOCTU, MPENATCTBYOWME MNONAb30BaHUIO YcayraMu, no 3asBke ABoHeHTa C yyeToM
TEXHMUYECKMX BO3MOXHOCTEN B NOPSALKE U CPOKM, MPeayCcMOTPeHHble pa3aenom 6 HacToswero [dorosopa.
N3BewaTs AboHeHTa 06 n3amMeHeHnn OnepaTopom TapudoB Ha Ycnyru B Cpoku 1 B Nopsifike, NpelyCMOTPeHHbIe
LEeVCTBYIOLLMM 3aKOHOAATENbCTBOM U [JoroBopoMm.

OcylLecTBNATL OrpaHUyYeHne OTAENbHbIX AeNCTBUA ABOHeHTa, ecin Takue AeiCTBMA CO3[AL0T Yyrpo3y Ang
HOpManbHOro GYHKLUMOHMPOBAHMS CETU CBA3MW.

OnepaTop MMeeT Npaso:

YBefioMnB ABOHEHTa, MPUOCTAaHOBUTL OKasaHue eMy Ycnyr B cnyvae HapyweHus AboHeHToM TpeboBaHui,
CBAI3aHHbIX C 0KasaHWeM 3Tux Ycayr u yctaHoBieHHbiXx @3 «0 cBA3U», MHBIMW HOPMATUBHbLIMW NPABOBbIMM
akTamu un [loroBopoMm, B TOM YMClle HapyLLeHNs CPOKOB onsiaTel oka3aHHbix AboHeHTy Ycnyr n oba3atenbcTs,
npepycMoTpeHHbix N.3.3.9. HacToAwmx [paBun, 0o yCTpaHeHUS HapyLLEeHUS WY NPefoCTaBNeHUs LOKYMEHTOB,
noaTeepxmatowmx onnaty OnepaTopy CTOMMOCTM oKasaHHbIX Ycnyr (B cnyyae, eciu npuocTaHoB/ieHMe
oKkasaHms Ycyr 6bi10 BbI3BaHO HapyLlleHWeM CPOKOB WX omaaTbl).

BHocuTb npepnoxeHns no nameHeHuto Jorosopa, nogkntoveHnto ABOHEHTOM HOBbIX YCyr NyTeM pasMeLleHuns
odepTbl Ha cante 000 «AiseT-TenekoM Ypan» WAM B WHbIX CPeACcTBax MaccoBOW WHpOpMaLuu, wuaun
HanpaBfieHNs MMCbMEHHOrO yBefoMeHUst ABOHeHTy Ha bnaHKax CY4eToB WM UHbIMK cnocobamu. Onepatop
BMpaBe B pa3MelleHHoNodepTeycTaHaBnMBaTbnopsaokakuenta AboHeHToModbepTsl OnepaTtopanon3MeHeHumto
[Jorosopa, nogkiyeHnio Hoebix [(mononHuTensHbix) Yenyr. CosepuieHne ABOHeHTOM  [eNCTBUMA,
npefycMOTpeHHbIX B opepTe, NoATBEPXKAAET 3akntoyeHme mexay OnepatopoM v ABOHEHTOM LLOMOAHUTENBHOTO
cornaweHus ob nsmeHeHunn ycnosun orosopa.

CaMocToaTeNbHO yCTaHaBIMBaTh U/ U 3MeHsaTb TapuHble NnaHbl, oTaeNbHble Tapudbl Ha Yenyri,
onpenensaTb MHbIE LLeHOBbIE YCI0BUA NpeAocTaBieHuns Ycnyr, npyycnoBmm n3seLleHns AbDoHeHTa He MeHee YeM
3a 10 (mecaTtb) oHel 0 BBEAEHWNM YKa3aHHbIX MU3MEHEHUI NyTeM pasMelleHns COOTBETCTBYIOWEN MHPOPMaLMK
Ha CBOEM caWTe UM B MHbIX CpefcTBaxX MaccoBon nHdopMauuun. OnepaTop Bnpase LONOSIHATENBHO YBEAOMUTb
ABoHeHTOB 0 BBEAEHUW U3MEHEHUI NyTEM pa3MelleHns uHbopmaumm ob naMeHeHnn Ha bnaHkax cyeToB, B
MecTax paboTbl c aboHeHTaMK, a TakxKe C MOMOLLLbI0 CPefCTB 3IeKTPOHHON, PaKCUMUBHOM CBA3U, MUCbMEHHbIX
coobLeHnn 1 T.0.

TpeboBaTb oT AboHeHTa ucnonHeHusa obssatenscTs no Jorosopy, B T.4., HeucnonHeHHbIX nepef OnepaTopoM
AeHeXHbIX 0693aTesbCTB, nepefasaTh (ycTynaTh) TpeTbuUM NnLaM NpaBo TpeboBaHWA UCMOIHEHUS YKa3aHHbIX
06a3aTenbCTB € NpefcTaBneHneM UM HeobXxoaAnMbIX ANs 3Toro ceefeHnit 06 AboHeHTe u ero obszaTenbcTBax,
NPy HanMynuu NUcbMeHHoro cornacusa AboHeHTa Ha nepepavy TPeTbUM NULAM €ro MepcoHabHbIX OaHHbIX,
3akpenneHHoe B [loroBope. lpu 3ToM He TpebyeTcs pononHuTenbHoe cornacve AboHeHTa Ana nepepayu
(ycTynku) TpeTbeMy nnuy ykasaHHoro npasa TpebosaHus oT AboHeHTa.

MNepepaBaTb cBefeHMs 06 ABoHeHTe onepaTopaM B3aMMOAENCTBYOLLMX CETEN CBA3UN AN LieNel 0CYyLLeCTBAEHNS
B3aMMHbIX pacyeToB 3a YCYrv U pacCMOTPEHUS NPeTeH3UN.

TpeboBaTb BO3MeLLEHMUS MOSMIHOM CTOMMOCTM BOCCTaHoBMeHUs obopynosaHus OnepaTopa B cliydae ero
noBpexaeHus no sBuHe AbBoHeHTa, a B cnyyae HeBo3BpaTa obopynoBaHus ADOHEHTOM - MONHYK onnaty
cToMmocTn obopynoBaHums.
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Mpenoctaenate (HanpaBnate) ABoHeHTYy MHbOPMaLMIO, B TOM 4YMCIe PeKIaMHOro xapakTepa, o6 Ycyrax
OnepaTopa,cnocobax vycnoBUaX UX NpefoCTaBeHUs M 3aKa3a B COOTBETCTBUM CTPeDOBaHUAMM fLeNCTBYIOLLETO
3aKOHOAATeNbCTBa.

lpvocTaHaBnuBaTh, C cobnofeHNEM 3aKOHOAATENIbHO YCTAHOBMIEHHON NpoLeypbl, OKa3aHue Ycayr B cryyae
HapylweHus AGoHeHTOM [lpaBuJi, YCTaHOBJEHHbIX HacToAwmMmu Ycnosuamu ([Jorosopom), B TOM uuche,
HapyLleHUsi CpokoB onnatkl Ycnyr, a paBHo Npu HecobnogeHnn ABOHEHTOM HOPMATUBHbIX NPABOBbIX akToOB B
obnacTtu cBsI3M - BNAOTb A0 YCTPAHEHWS HapyLLEHWA.

AOGOHEeHT 006s3aH:

OnnauyuBaTb Ycnyru B nosHoM obbeme M B Cpoku, onpefenieHHble B [loroBope, COrnacHo AeNCTBYHOLWMUM
Ha MOMEHT 0Ka3aHus cooTBeTCTBYLWMX Yenyr Tapudam OnepaTopa.

MucbMeHHo yBepomuTh OnepaTopa 06 u3MeHeHun damMunmMu, WMeHW, 0TYeCTBa, MeCTa perncrpaumm
(>xuTenbcTeal, ykazaHHoro B [lorosBope, npekpalleHvu npasa BnageHnsa u/unm nosb3oBaHns noMeLleHneM, B
KOTOPOM yCTaHOBIEHO Mosb30BaTeNbekoe (okoHeyHoe) obopynosaHve AGoHeHTa, moyToBOro agpeca AboHeHTa
B CPOK, He npesbiwatowmii 30 (TpuauaTs) KaneHaapHbIX AHEN C AaTbl BBEEHUSA B AeCTBNE COOTBETCTBYIOLLMX
n3MeHeHui. NuceMerHo yeenoMuts OnepaTtopa 06 M3MeHeHUW aapeca AoCcTaBku cHeToB B TeyeHnune 3 (Tpex)
pabounx oHel C MOMEHTa ero u3aMeHeHns B0 (MPU HaNMUMKM TEXHUYECKOR BO3MOXHOCTU] uepes «JInyHbIiA
KabuHeT».

MN3BewwaTs Onepatopa 060 Bcex cnyyasx nepepbiBOB CBA3U B NpefocTaBnseMbix AboHeHTy Ycnyrax.
O6ecneunTs becnpenaTcTBeHHbIn poctyn pabotHukos OnepaTtopa (ynonHOMOYeHHbIX orepaTopoM nuuy,
NpeabABMBLLMX COOTBETCTBYIOLLEE YA0CTOBEpeHMe ([0BepeHHOCTb), AN15 BbINONHEHWUS paboT, He0BX0AMMBbIX BO
ncnonHeHue JJorosopa, a Takxe A5 NPOBELEHUS 0CMOTPA, PEMOHTA U TEXHUYECKOro 00CNy>KMBaHUS CPeaCTB,
COOPYXXEHUI, TMHNIA CBSA3W B NMOMELLEHNAX, @ TakXKe Ha 3eMeJlbHbIX y4acTKax, HaXoAALWMXCS BO BAaLEeHUN U
(nnu) nonbsosaHun AboHeHTa.

[aTta npekpaweHus pencrtemsa [orosopa, ykasaHHas B 3asBfeHun ADoHeHTa, ABNAeTCA [aTon
pacTop>xeHunsa Jorosopa. [pnaToM cCTOpoHbI He 0cBOHOXAAOTCA OTNPOBEAEHNS BCEX B3aMMOPac4eToB, B
TOM YucIie NoralleHns 3a0/1IKEHHOCTH, cornacHo TapudHoMy nnaHy AboHeHTa B paMKax LLerCTBYOLLErO
Horosopa.

He ponyckaTb CaMOBOMILHOMO MOAK/IOYEHUA K CETW MOJb30BaTeNbCKUX (OKOHEYHbIX] YCTPOWCTB M MHOrO
OKOHeYHoro obopynoBaHUA, MNOAKMKYEHUS K APYrMM abOHEeHTCKMM JIMHWUSM, a TakkXe CaMOBOJIbHOIO
NOOK/MOYEHUS! K CETU 371eKTPOCBA3M MOJb30BaTENbCKUX (OKOHEUYHbIX) YCTPOMCTB C BblAENeHHbIMU abOHEHTCKUMY
HOMepaMu CBepX KosM4ecTBa, 0roBopeHHoro B [loroBope 1 cooTBETCTBYOLLMUX [LoNONHUTENbHbBIX COrlalleHNsX.
Mcnonb3oBath nosib3oBaTtesibckoe (0KoHeYHoe) yCTpoicTBO U MHOe OKOHeuYHoe 0bopyaoBaHmue, KaHalbl CBA3M,
npepocTaBneHHble OnepaTopoM, TONbKO ANS NonyvyeHus Ycnyr, okasaHue koTopbix OnepaTopoM nan UHbIMU
nvuamu npepycmoTpeHo JorosopoM.

He ponyckaTb MCMoOfb30BaHWUS CPefCTB CBA3M, MOJb30BATEbCKOr0 (OKOHEYHOro) ycTpoMcTBa UM WMHOMO
OKOHeYHoro obopynoBaHus ons nNpefHaMepeHHOro CO3[aHus ApyruM aboHeHTaM yclioBWIA, 3aTPYyLHSAIOLMX
nonb3oBaHue Ycnyramu, a Takxke CO3[aHUs MOMeX A1 HOPMafibHOro GYHKLMOHWMPOBAHMUSA CETU CBA3MW.
He ucnonb3osaTb Ycnyrn B nNpoTMBOMNpPaBHbIX LEeNsX, @ paBHO He COBepllaTb AENCTBUN, HAHOCALLUX Bpep,
OnepaTopyw/ManTpeTbMMINLIAM, HECOBEPLLATL AWCTBUIA, MPENATCTBYILIMX HOPMaNlbHOMY GYHKLMOHUPOBAHMIO
ceTun cBs3n, obopynoBaHus, nporpaMMHoro obecneyernns Onepatopa 1 TpeTbUX UL, HE MCNOb30BaTb YCNyru
6e3 [ONONHUTENBHOIO MUCLMEHHOTO cornacoBaHusa ¢ OnepaTopoM ANS NPOBELEHWS NOTEPEN, rONIOCOBAHUN,
KOHKYPCOB, BUKTOPWH, peKJiaMbl, ONPOCOB, MaCCOBbIX PacChlOK COOBLLEHNIA, YCTAHOBKM LUO30B A8 foCTyna
K ceTV 31eKTpocBsA3u U NHTepHeT-TenedoHMM, opraHmnsaLmm LocTyna ¢ CeTU CBsA3K obLLero nonab3oBaHms K
MOLEMHbIM NyfiaMm, y3nam nepefayu LaHHbIX U TeNneMaTuyeckmnx cnyxb, kaptouHslM nnatdopMaM n .M. AGOHeHT
TakXe He BMpaBe Ucnosnb3oBaTh ceTb cBA3M OnepaTtopa ans nponycka Tpaduka oT MHbIX ONepaTopoB CBA3MN.
He ncnonb3oBaTth Nofib30BaTeNbCkoe (oKoHeYHOE) yCTPOMCTBO ANS 0Ka3aHua YCnyr TpeTbUM nuam, B TOM Yncsie
nyTeM opraHvsauunm Wn308 418 4ocTyna K ceTn cBaA3un, IP- TenepoHmm u T.0.

Ncnonb3oBaTb Tonbko cepTudunLmMpoBaHHoe obopynoBaHue v NuULEH3MpyeMoe nporpamMMHoe obecneyeHue
npu NoayyYyeHnm Ycnyr.

Mpun 3aknoyeHnmn [loroBopa 03HaKoMUTbCS € HacToswwmMy Mpasunamu u Tapudamu/TapudHsiMU NaaHaMu
OnepaTopa.

He coBepwaTb [LeNCTBMIA, 3aBeAOMO HanpaBiEeHHbIX Ha HapylleHWe HOpManbHOro GYHKLMOHWPOBaHUS
obopynoBaHus Onepatopa, Ha NoJly4eHne HECaHKLMOHMPOBaHHOIO focTyna k obopynosaHuio nnu CeTn cBs3m
OnepaTopa.

Bo Bcex cnyyasix, korga B Lensix okasaHusa Yenyr AGOHeHTy NnpeoCcTaBNSeTCs IOrMH, Naposib U KOLOBOE C0BO,
AboHeHT 0bs3aH nNpefoTBpaLLlaTh HECAHKLMOHWPOBAHHOE UCMOAb30BaHUE TPETbUMU NULAMU COOTBETCTBYIOLLETO
NIOrMHA, Napons U KOJOBOro CNOBa OT ero UMeHMU.

BosmectnTb y6biTkn Onepatopa B monHoM obbeMe (peasibHblit yuiepb v ynyuieHHas Bbiroaa), BO3HWKLLIKE
B CBA3W C BbIHYXAEHHbIM MPUOCTAHOBNEHNEM 0Ka3aHua YCAyru, BO3HWUKLLIEro M3-3a MOBpexaeHusa u/unu
npoctosi obopynosaHus OnepaTopa.

OkasbiBaTb OnepaTtopy Heobxoaumoe cofeicTBue B MposBefaeHMM paboT Ha Tepputopuu (BnomeuleHuu)
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AboHeHTa. Mo oKoHYaHuMM cpoka AeicTBus [oroBopa WM NpU ero JOCPOYHOM MpekpalieHun, ADOHeHT
obsa3yetca B Teyenmne 10 (Jecatn) pabounx aHel ¢ MOMEHTa NOJTy4eHNs yBeLOMIIEHUA CO cTopoHbl OnepaTopa
NpefoCTaBUTb BO3IMOXHOCTb eMOHTaxa ycTaHoB/eHHbIx OnepaTopoM kabenbHbIX KaHanoB 1 obopyaoBaHus
cneunanuctamu OnepaTopa B pabouee BpeMs (MoHegenbHUK — naTHKua, ¢ 11.00 go 18.00 yacos).

ABoHeHT 0693yeTCs MUCNONBL30BaTh NOJTYYeHHbIe No HacTosLweMy [JoroBopy Ycnyru B COOTBETCTBMM C HACTOSLLMMM
MpaBunamun n fencTeyOWMM 3akoHotaTenbcTBoM PO. AboHeHT 06a3yeTcs MCNoNb30BaTh NPefoCTaB/eHHbIe
Ycnyru Takum obpasoM, uytobel 310 HE co3paBano yrposy besonacHocTi 1 3n0poBbio Ntofel, besonacHocTu u
obopoHocnocobHocTH rocygapcTea.

ABGOHEHT nMeeT NpaBo:

MonyyaTb oT OnepaTopa nHPopmMaumio, Heobxogumyto ana ncnonHeHmsa Jorosopa, B TOM Yncie nHopMaLuio
o pekBu3uTax Onepatopa, pexuMe pabotbl, Tapndax n okasbiBaeMblx Ycnyrax, 0 COCTOSHUU NNMLEBOT0 cYeTa
AbBoHeHTa.

TpeboBaTb ycTpaHeHUs HeMCNPaBHOCTEN, MPeNATCTBYIOLLMX NOSb30BAHUIO YCIyraMu, B CPOKM, YCTAaHOBIIEHHbIe
HacToswmnM JoroBopom.

[NpaBa n oba3zaHHocT AboHeHTa no Jorosopy He MoryT BbITk NepefaHbl ApyruM nuuam bes npefBapuTesbHOMO
nucbMeHHoro cornacusa Onepatopa.

4. CTOMMOCTb YCHYT, NOPAOOK PACYHETOB

Tapudbl Ha Yenyru

CtomMocTb Ycnyr, oka3sbiBaeMblx AboHeHTy OnepaTopoM no HacToswweMy [orosopy, onpefensieTcs 4enNCTBYOLLMMM
Ha MOMEHT oOKasaHus cooTBeTcTBYyloWMx Ycnyr Tapudamm Onepatopa. Tapudbl Ha Ycnyrn yTeepxpaatoTcs
OnepaTopoM caMocTosATenbHO. Tapudsbl Ha Ycnyru, nognexalime perysnpoBaHuio rocyfapCcTBOM, BKJIIOUEHHbIE
B lNepeueHb, yTBEpXAEHHbIK MocTaHoBNeHneM [paButenbctea PP ot 24.10.2005r. N2 637, yTBepXxaatoTcs
OnepaTopoM caMOCTOSITe/IbHO B Npefefiax, YCTAHOBMEHHbIX rocyfapcTBOM TapudoB Ha Takue Ycnyru.
N3meHeHne Tapudos nponssoantca Onepatopom, B cooTBeTcTBMM € N.3.2.3. HacTosAwmx [paBun.

B cnyyae ecnu BHeceHne nameHeHuin B [JoroBop noenekso HeobxoAnMocTb BbinonHeHns OnepaTtopom
COOTBeTCTBYHOLLMX paboT, 3Tu paboTbl nognexat onnate ABOHEHTOM, MO0 MHULMATUBE KOTOPOro BblNn BHECEHBI
n3MeHeHus B ycnoeus [oroBopa, B pa3Mepe, NpefycMOTPEHHOM [eMCTBYWOLMM Ha MOMEHT 0KasaHus
cooTtBeTcTBYytOWeN Ycnyrn Tapudom Onepatopa, Ha OCHOBaHWMWM cYeToB, BbicTaBasieMbix OnepaTopoM wnwu
WHBIMMW YNOJHOMOYEHHbLIMU UM JINLLAMMW.

Cnoco6 onnatbl Ycnyr

3a npousBeAeHHOe nogktoveHne, ABOHEHT BbiNJauyMBaeT CYMMy, Kak CTOMMOCTb YCAYr¥ MepBMYHOIO
nopkntodeHus. B cnyyae, ecnm no xenanuto AboHeHTa paboTbl OnepaTopa Bbixofunu 3a paMku paboTt no
CTaHOapTHOMY MOAKJIIOYEHUIO, CyMMa MepBUYHOro MNOAKIOYeHWs cornacoBbiBaeTcd CTopoHamu, nytem
3aK/1l0YeHNS AOMOJIHUTEIbHOMO COraLleHNns

PacueTbl 3a npefocTaBieHHble YCAYTU CBA3U MPOBOAATCS €XXEMECAYHO, aBaHCOBbIM MNaTEXOM, MOCPeACTBOM
cnucaHus cnmuesorocyetaAborenTa 1 (nepsoro) uncnas00:00 kaxxaoro MecsLa CyMMbl, COFIacHO BbIbpaHHOMY
ABoHeHTOM TapudHoMy nnaHy. ABOHEeHT caMoCTOSITeNIbHO BeAeT KOHTPOJb 33 HalMyneM LeHeXHbIX CPeAcTB
Ha CBOeM JMLEBOM cyeTe, Mofyyas uHpopmaumio no tenepoHam «ropsven nnHum» OnepaTtopa, B LleHTpe
npopax un obcnyxumeavuns OnepaTtopa, B «JInuHOM KabuHeTe» 1 T.4.

ABOHEHT MoXXeT CaMOCTOSTeNbHO W3MeHWUTb Tapud B MNOSIb30BaATe/IbCKON YacTW BUANUMHIOBOM CUCTEMbI
Onepatopa (B pasgene «JInuHbin KabuHeT») nnbo otnpasus coobuieHne Onepatopy, 1M60 coobuins 06 3TOM
no TenedoHaM gucnetyepckoit ciyxbbl MuHUMYM 3a 5 (naTb) pabouunx aHel fo Havana pacyeTHoro Mecsiua.
[na pacyeTtoB 3a Ycnyrn ABOHEHT BHOCUT [eno3uT chnefytowM obpasom:

nocpeACTBOM NpuobpeTeHnss v akTMBauMKM KapToyek npegonnaThl (agpeca Todek pacnpocTpaHeHus KapT
nybnukyloTcs Ha caiiTe B pasgene «Kak onnatuts?»);

NocpeacTBOM TepMMHanoB bbicTpol onnatel; N6ObIM APYrMM LOCTYMHbIM CNOCODOM, ykasaHHbIM Ha canTe
www.chelyabinsk.izet.ru B pasgene «Kak onnatutb?».

Onepatop 06a3yeTcs coobuwiath ABOHEHTY 06 M3MeHEHUW CBOMX PEKBU3UTOB B Cpok He Bonee 20 (dBaguats)
pabouynx LHEN C MOMeHTa UX U3MEHEHUS.

B cnyyae oTcyTcTBUS Yy ABOHEHTA BO3MOXHOCTM Nosb30oBaTbcsa ycnyramu OnepaTopa B TedyeHue fecatn u bonee
AHel (MakcMasbHbI CPpOK MpMOCTaHoBKM 06CcnyxuBaHus - 3 Mecsaual, AboHeHT MeeT NpaBo BOCMO0/b30BaTbCH
ycnyro «3amMopo3nTb» B CBOEM «JIM4HOM kabuHeTe», nnbo ysegoMuTs OnepaTopa 06 3ToM [0 Havana nepuoaa
NPMOCTaHOBKM, C KoToporo ABoHeHT npepnonaraeT BPeMeHHO oTKa3aTbecs oT ycnyr OnepaTtopa, oTnpasuvB
coobueHne Onepatopy, nmbo coobyns 06 3ToM no TenepoHam ancneTyepckon cnyxbel. Ans npepoctaBneHus
ycnyrn «3aMopo3ka cYeTa» Ha A0roBope He JOSKHO OblTb 3af0/I)KEHHOCTU: CyMMa YCayr K onaaTe AOJKHa
OblTb MeHbLUe MAK poBHA Hymo. 10 UCTEYEHMIO MAKCUMaNbHOrO Cpoka MPUOCTAHOBKU 0BCNY>XMBaHUS - OT
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3x (tpex] po 6 (wectn) Mecaues Hauucnsertca 50 (naTbaecaT) pybneit 3a pacyeTHbin Nepuog (KaneHgapHsbIi
Mecsu) B paMkax nnaTtHo ycnyru «lpogsieHre 3aMopo3ku cyeTa».

Ecnu AboHeHT He yBepoMumn OnepaTtopa o NpMOCTaHOBKE NOJIb30BaHUSA yCayramu, B cllyyae oTcyTCcTBUS Tpadmka
1 KaneHHapHbIN Mecsl, yAepXMBAeTCs MUHUMAbHBIA NiaTex 3a Ucrosb3oBaHWe nopTa obopynoBaHus -
100 (Cto) pybneit 3a pacueTHbiin nepuog (kaneHgapHbin Mecau). Mpy npekpalleHnn Nonb30BaHWS ycyramu
OnepaTopa 6onee 6 (wectn) Mecaues noapsn 6e3 npensaputensbHoro ysefomieHus, Onepatop Bnpase
OTK/0UYNTL ABOHEHTa OT ceTw.

4.2.6. Onepatop npepocTaBnseT ABOHEHTY [OBEPUTENbLHYID OTCPOYKY MaaTexa, YTo MO3BOJISET MOb30BaATbCSA YCayramu
B TeyeHue 4 (YeTbipex) kaneHmapHbIx OHEN 00 BHeceHWs aBoOHEHTCKOW niaThl. Bocnonb3oBaBWMChL yCNyron
«0Tcpoyka nnatexa», ADoHeHT obs3yeTcss BHecTM aboHeHTCKyH nnaty 3a Mecsl B MOJSIHOM pa3Mepe.

4.2.7. AbBoHeHT BNpaBe faTb pacnopskeHune BaHKy 0 CMUCaHUKN LEeHEeXHbIX CPeACcTB co cBoero cyeta no [dorosopy
Ha ocHoBaHuu TpeboBaHusa OnepaTtopa, NnUcbMeHHO yBegomus 06 aTom Onepatopa. B atom cnyyae Onepatop
06513aH NpenbsaBNATL Hafnexalumm obpasom odopMieHHbIe COOTBETCTBYOWME TpeboBaHUs B BaHK.

4.3. dopma onnarthbl

4.3.1. AboHeHT BnpaBe ocyLLecTBAATb onnaty Ycnyr HanuyHelMu, nnbo B besHannyHon dopme, No CBOEMY YCMOTPEHMIO.
4.3.2. PacueTbl nponsBoasaTcs B pybnsx PO.

5. MOPAOOK COAYU-NPUEMKU YCIYT

5.1. Hauano npepoctaBnexHns OnepatopoM u nonyyeHve AboHeHToM Ycnyr opopmnsieTcss AKTOM 0 MOAKIIOHEHUN
k ceTn OnepaTtopa U BHeceHMeM ABOHEHTOM AEM03UTa Ha CYeT.

5.2. OnepaTop Ha ocHoBaHuK 3aaBneHUs ABOHEHTa M MpW HaM4YMKM TEXHUYECKOW BO3MOXHOCTM MPOU3BOAUT
MOHTa)XHble paboTbl No npoknagke kabens B KkBapTupy AbBoHeHTa [0 OKOHeyHoro obopymoBaHus, 3a
NCKJIIDYEHNEM MOHTaXHbIX paboT BHYTpU noMeLleHust AboHeHTa.

5.3. [Ina ocywecTtBneHns pabot no nopkntodeHuto AboHeHT npepocTaBnsieT paboTocnocobHbIi KoMMbTEp C
ycTaHoBneHHON paboTocnocobHoM onepaLMoOHHON CUCTEMOW, oTBeYatolwme TpeboBaHuam n.3.3.9. HacTosLLMX
MpaBun.

5.4. OnepaTop ocyLlecTBASET Ha KOMMbOTEPe, Ha KOTOPbLIN MpoM3BoanUTCs nofkntodeHne Kk Cetun, becnnatHyto
HacTpoiky napametpos npotokona TCP/IP (gns cuctem cemenctea Windows). AboHeHTy npefocrasnsietcs
HeobxonuMas nHbopMaLus oas [oCTyna K pecypcaM ceTu nepefaym aaHHbix Onepatopa. Bece nocnegyowme
HacTPOMKM OMNaYMBalOTCH B COOTBETCTBMM C AeWCTBYIOWMM pacueHkamu OnepaTopa u/wau TpeTbux nuu,
npuBreveHHblx OnepaTopoM Ans npou3BoAcTBa pabor.

5.5. OnepaTtop He nNpou3BOAUT HACTPOMKy JiokanbHoW ceTn AboHeHTa wAM nporpammHoro obecneueHwus,
nopfepxuBatollero eé€ paboty, M He HeceT OTBETCTBEHHOCTM 3a JYHKUMOHMPOBAHWE JNOKaNbHO-
BblyncnutenbHon cetn AboHeHTa.

5.6. ®akToM Havana npepocTaBnieHns Ycnyrn AboHeHTy aBnsieTcs nognucaHne CtopoHamu AkTa caadun-npnemMkm
BbINOSHEHHbIX paboT. Mocne ero nognucaHns ABOHEHT cuMTaeTcs NofkfoYeHHbIM K CeTu u npoussoauT
onnaty Yciyr B COOTBETCTBUM C LeNCTBYOWMMUN Tapubamu.

5.7. Ecnn ABoHeHT HeoboCHOBaHHO YKOHSAeTCS OT noAnucaHnsa AkTa NpUEMKWU BbIMOMHEHHbIX paboT B TeueHue
3 (tpex) paboumnx aHei nocne nepenayv AKTa, U B yKasaHHbIN CPOK He MpefoCTaBfieHbl MUCbMEHHbIE 3aMeYaHns
ABoHeHTa, paboTbl CUNTAIOTCS BbIMOTHEHHBIMW.

5.8. MNpu Hannuum npenaTcTBMiA No nogkntoveHuto Kk Cetn co ctopoHbl AboHeHTa, Taknx Kak NnpefocTaBieHme
HepaboTocnocobHoro koMnblTepa WAM He MpefocTaBfieHWe KoMnbloTepa Boobuwe, OnepaTop Bnpase
npenbsaBuUTb paboTocnocobHOCTL MOAK/IOYEHUS C MCMOJIb30BAHMEM COBCTBEHHbIX TEXHUYECKUX CPEeACTB U
TpeboBaTh nognucaHus AkTa NPUEMKM BbIMOMHEHHbIX paboT 1 Ux onnaTbl B COOTBETCTBUMU C AENACTBYHOLLMUMU
pacueHkamu OnepaTopa u/unv TpeTbux nuL, NpuenedeHHbix OnepaTopoM Ans Npon3BoacTea pabor.

5.9. B cnyyae n3MeHeHus MecToHaxoxgneHus AboHeHTa oka3aHue Ycayr no ero HOBOMY MECTOHaXOXOEHWUHO B
pamkaxgaHHoro [loroBopa He ocyllecTBasieTcs.

5.10. Mpwu otkase AboHeHTa OT nosydenus Ycayr v (uam] npu npekpawieHnn aeictsus HacTosiwero [orosopa,
CtopoHamu nognucbiBaeTcs AKT oTktoUYeHNs ¢ geMoHTaxeM ObopypoaHusa Onepatopa c nnowanm AboHeHTa.

5.11. B cnyyae He nognucaHusa AboHeHToM [loroBopa 1 HenpefcTaBneHns oduLManbHOro MOTMBUMPOBAHHOIO 0TKasa
B cpok 10 2 ([Byx) kaneHOapHbIX [HEN C MOMEHTa NogkodeHuna Ycyr, okasaHue Ycyr npekpallaeTcs 0 MOMeHTa
YPeryampoBaHust IOpUaMYecknx oTHoWweHun. Mpu 3ToM Ycnyru cumTaloTcs NpefoCcTaBNeHHbIMU U nogniexat
onsate B pa3Mepe 1 Nopsiake, NpefycMOTPEHHbLIMU COOTBETCTBYIOLLMMMI MOOXEHUAMU HacToswero Jorosopa.

6. NOPAQOK YCTPAHEHUSA HEUCNPABHOCTEN

3anBku 0 cbosix cBA3M aexxypHor cnyxbor OnepaTtopa NpMHMMAKOTCA KPYrIOCYyTOYHO, pEKOMEHAYEMOE BpeMs
ana nopaum 3aasok ¢ 10 o 22 B paboumne gHu no TenedoHaM, ykasaHHbIM Ha canTe www.chelyabinsk.izet.ru




Onepatop 0b6s3yeTcsi npefBapvTesbHO yBeAoMUTb ABOHeHTa, He MeHee 4eM 3a 4 (4eTbipe) Yaca, 0 BO3MOXHbIX
TEXHUYECKUX MepepbiBax CBA3W, BO BpeMs BbliMoNHEHWS npodbunakTuyeckmx pabot, nyteMm nybnukaumm
cooTBeTCTBYOWEN nHGopMaL MM Ha obLLMX pecypcax ceTu. YcTpaHeHMe HeucnpaBHocTel obopynosaHus y AboHeHTa
ocyllecTBnAeTcA B Cpok He bonee 72 (cemmpaecat asyx) 4acos (B TOM 4nc/ie B NpasAHUYHbIE U BbIXOAHbIE AHK), 33
UCKJIIOYEHMEM Clly4aeB, MNojnajakwwwmux nop onpefeneHus dopc-mMaxopHblx obcToAaTenbcTB. Bpems ycTpaHeHus
HeucnpaBHOCTM 0bopyA0BaHNA cUMTaeTCH C MOMeHTa fonycka cneunanuctos Onepatopa k obopynosaHuio AboHeHTa.
McnpaBneHue nospexaeHns KabenbHbIX CUCTEM OCYLLECTBNAETCSA B CPoK He bonee 5 (naTtn) pabounx aHel ¢ MoMeHTa
noayyYyeHns coobLLeHns 0 NOBPEXAEeHWN, 3a UCKIIIDYEHNEM NOANAAALWNX Nog onpefeneHns Gopc-MaxKopHbIX
obcTosATENBLCTB.

Cpoku ycTpaHeHUst HercrnpaBHoCTeN 060pyL0BaHNS U UCTIPABIEHNS MOBPEXAEHN KabenbHbIX cucTeM (nn.6.3 u 6.4)
MOTYT BbITb YBEIMYEHbI B CNEAYIOLLUX CyYasX:

B CJlyyasix, BbI3BaHHbIX OEWCTBUSMU npenctaButenein banaHcopepykaTens, rOpoAckUX W PanoHHbIX
cny>x6, opraHoB MeCTHOro camoyrnpaBfeHus;

— B ChAyyasx, Korga no HesasucawwmM ot OnepaTopa MpuYMHaM, HEBO3MOXEH [LOCTYN K BblleflleMy K3
CTposi 060PYA0BaHUIO CBSA3M, HAaXOASLEMYCS Ha TeppuTOpWMM, He npuHagnexaiei Onepatopy (4epmaku,
NoABasbl, MPUKBAPTUPHbIE XONJIbI U T.M. (B TOM YMCie, MPU NPENATCTBOBAHMM CO CTOPOHbI XXUIbLLOB UV Y/IeHOB
npasnexHus gomal).

6.1. He aBnqatoTcs ocHOBaHWEM 419 NpeabsBeHWs NPeTeH3ui no kavecTBy kK OnepaTtopy cnefytoLume obcToaTeNbCTBa
3KcnayaTauumn okoHeyHoro obopypoBaHus:

— OTCYTCTBWE 3a3EMJIEHWS WU €ro HeNpaBWbHOE BbINOJIHEHNE;

— HecobniofeHne NapaMeTpoB 3NEKTPONUTaHNS;

— HapylleHWe CBSI3M BCNeACTBUE HecobntofeHns ABOHEHTOM YCIOBMIA SKCMyaTalmMm CBOEro KOMMbIOTEPa;

— cbowu B anekTpocHabxeHnn Ha TeppuTopmm ABOHEHTa, a Takxke B 3eKTponutaHuu obopynoBaHus
OnepaTopa, yCTAHOBNEHHOMO B TEXHUYECKMX NOMELLEHUAX N0 agpecy noakntodeHns AboHeHTa;

— npuMeHeHWe ABOHEHTOM HeCTaHLapTHOro 0KOHeYHOro 0bopyaoBaHus, BKIlOYas ceTeBble afanTepsl,
poyTepbl, @ Tak)ke KOMMYHWKaTOPbI, yCTaHOBNeHHble 6e3 cornacosaHus ¢ Onepatopom;

— npuMeHeHve ABOHEHTOM HECTaHAAPTHOIO UM HEILLEH3NPOBAHHOIO NPOrpaMMHoOro obecneyeHuns;

— noBpexpaeHus kabenbHbIX cMcTeM No BuHe ABOHEHTa UK TPETbUX NNL;

— oTKka3s obopynoBaHuUs BbILECTOSLLLEro NpoBaigepa.

7. OTBETCTBEHHOCTb CTOPOH. NOPAOOK PA3PELLEHUA CIMOPOB.

7.1. CTOpoHbl HecyT OTBETCTBEHHOCTb 3a HecobnwfeHue ycnoBUA 0 KOHOWAEHLUMANbHOCTU B CAyyasX,
NpeayCMOTPEHHbIX AeWCTBYIOLLMM 3aKOHOAATEIbCTBOM 1 forosopamu (cornaweHnsmm) CTopoH.

7.2. OnepaTop HeceT OTBETCTBEHHOCTb 3a KOHOMEHLMaNbHOCTb 1 6830MacHOCTL MepCoHanbHbIX AaHHbIX ABOHeHTa,
ero npepcraBuTens.

7.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a copepXaHuwe uHbopmauuu, nepefsasaemort ABOHEHTOM Mo ceTsaM
371eKTPOCBA3MN.

7.4. Ecnv MHoe He npefycMoOTpeHo 3akoHoM unu [loroBopoM, CTopoHbl 0CBO6OXAATCS OT OTBETCTBEHHOCTU
3a HapyweHue oba3aTenbcTB Mo HacToswemy [loroBopy, ecnu Hapjexallee WCMNOSHEHME O0Ka3anocb
HEBO3MOXHbIM BCIeCTBME HEMPEO0IMMON CUIbI.

7.5. Mpu HEnCNONHEHUN K HeHaaexaleM ncnonHeHun OnepatopoM oba3aTenbcTs no [lorosopy, npeabsBieHne
AboHeHTOM OnepaTopy npeTeH3un po obpalleHus B cyp aBnseTca obasaTtenbHbiM. [peTeH3nn AboHeHTa
paccMatpuBatoTcs OnepaTopoM B Nopsiike W CPOKW, YCTaHOBAEHHble [EeNCTBYIOWMUMU HOPMATUBHbBIMU
NpaBOBbIMW aKTaMM.

7.6. B cnyyae HeMCnonHeHWs WAW HeHapnexallero ucrnofHeHus AboHeHTOM 06a3aTenbCTB, NPeayCMOTPEHHbIX
HacTosawmM [orosopom v Mpasunamu, Onepatop BnpaBe NpefbaBUTb UCK B Yy K ADOHEHTY No cBoeMy Bbibopy
nmbo no MecTy xuTenbcTea (Mecty peructpaumu) AboHeHTa, mbo no Mecty ncnonHeHus [orosopa (npu 3Tom
MecToM ucnosiHenus [lorosopa sBNSETCS aApec yCTaHOBKM N0Jb30BaTeNbekoro (okoHeuHoro) obopynosaHms),
nvbo no Mecty HaxoxneHus OnepaTopa (unn ¢unuana Onepatopa, B 30He LENCTBUS KOTOPOrO HaXOAUTCS
MecTo XuTenbcTea (Mecto pernctpaunu) AboHeHTa).

8. MPOYME yCcrnoBus

8.1. OcobeHHoCTM okazaHus Ycnyr, a Takke GopMbl, ycTaHOBAEHHbIX U ncnonb3yemblx Onepatopom 1 AboHeHTOM
LOKYMEHTOB, OTPaXXeHbl B MPUIOXKEHUSAX K HACTOALWMUM [1paBunam.

8.2.B cnyuyae npoTuBopeyns Mexay ycnoBmamMu Hactoawmx MNpasun n MNpunoxeHnsaMm k HacToawmM NpaBunam,
onpegenswoWwnMm ocobeHHocTM okasaHus Ycayr, CTopoHbl ycTaHaBAWBAT, YTO MPUOPUTETHOE 3HAYeHWe
nMetoT cooTBeTCTBYWME [MpunoxeHus K MNpasunam, onpegenstone ocobeHHOCTH 0KazaHUs Ycnyr.

8.3. [levicTtBue [JoroBopa NposioHrMpyeTcs Ha KaXXAbl NOCAeyOLWMIA KaleHOapHbI rof, ecnn Hn ogHa u3 CTopoH
He 3a8BUT O npekpalieHnn peictens [orosopa He MeHee, yeM 3a 30 (TpuauaTs) KaneHgapHbix AHEN [o



8.4.

8.5.

8.6.

OKOHYaHWs CpoKa ero AencTBus.

B cnyuasx, npefycMoTpeHHbIx 3akoHogaTenbcTBoM P®, nnu B cnyyae HapyweHus AboHeHToM TpeboBaHu,
yCTaHOBMEHHbIX [doroBopoM, B TOM u4ucie cpoka onnaTbl okasaHuHbix Ycnyr, Onepatop MMeeT npaso
NPUOCTAHOBUTL OKa3aHWe COOTBETCTBYOLWMX YCAyr A0 YCTPaAHEHUs HapyLleHWs, NMMCbMEHHO yBepoMuB 06
3ToM AbBoHeHTa. Eciin ABOHEHT He ycTpaHWT HapyweHue B TedeHue 6 (LLectu) Mecaues ¢ gatbl nonydeHms
MM NUCbMeHHoro yeefoMaeHus Onepatopa 0 HAMEPEHUN NPUOCTAHOBUTL okasaHue Ycnyr cea3un, Onepatop
BnpaBe pacToprHyTb [loroBop B 04HOCTOPOHHEM MOPSILKE.

HacTosilee cornacve [encTByeT C MOMEHTa 3ak/iloyeHWs HacTosiero [loroBopa M [0 MOMEHTa ero
pacTopxeHua/npekpalleHuns, nnbo ncnonHenna (npekpalleHns) obasaTeNlbCTB N0 HEMY, - B 3aBUCUMOCTM
0T Toro, Kakoe n3 obCTOATENbLCTB HACTynWUT no3fgHee. B cnydyae Hecornacus AboHeHTa Ha obpaboTky ero
NepcoHasbHbIX [aHHbIX MOJMIHOCTbIO WKW B 4acTW oTAesbHbiIX crnocobos, uenent obpaboTku, ABOHEHT npwu
3akntoveHumn [loroBopa noanucbiBaeT COOTBETCTBYOLWee 3aaBneHune. [Mocne 3aknoyeHns [Jorosopa cornacue
Ha 0bpaboTky NepcoHanbHbIX AaHHbIX MOXET 6bITb 0TO3BaHO ABOHEHTOM MOSIHOCTLIO UMW B YaCTU OTAENbHbIX
cnocobos, uener obpabotku, nytem nogayn AboHeHToM cooTBeTcTBYOWEro 3asaBneHns 000 «Anzet-Tenekom
Ypan» B nucbMeHHoON ¢dopMe B TedeHue cpoka fenctBus Hactosauwero [orosopa. Cornacume cuuTaeTtcs
0T03BaHHbIM C MOMeHTa nonyyeHus 3assneHuns 000 «Anzet-Tenekom Ypan».

OnepaTop BNpaBe B OAHOCTOPOHHEM MOpPsSiKe BHOCUTL U3MEHEHMWs B TEKCT HacToawmx paBun, 3a UckoyYeHnem
MONOXEHWN, 3aTparnBaloLLnxX cyllecTBeHHble ycnoBua [oroeopa, 3akntdeHHoro ¢ AboHeHToMm. Onepatop
069a3aH yBefoMUTb ADOHEHTOB O NpefcTosleM W3MeHeHuUW TekcTa [lpaBun nyTem pasMelleHUM HOBOW
penakuuu Npaeun 3a 30 (TpmuauaTte) kaneHgapHbIX AHEN 00 AaThl TakMX U3MEHEHWI, Ha CBOEM caiTe WAW B
WHbIX CpeCcTBaxX MaccoBon MHpopMaLmu.

AOPEC U PEKBU3UTbI OMNMEPATOPA

ObLiecTBO C OrpaHNMYeHHON OTBETCTBEHHOCTbIO «Al3eT-TenekoM Ypan»

Cant Onepatopa B ceTn ViHTepHeT: www.chelyabinsk.izet.ru

Hpuaunyeckuin agpec:

454091, Poccuiickaa Qepepaums, r. YensibuHck, yn. MocToiweBa, 2, odp. 305

ALpec AN KoppecnoHAeHUNN:

454091, Poccuiickaa Qepepauns, r. YenssbuHck, yn. MocToiweBa, 2, odp. 305
MHH 7452090620

NHbie pekBunanTel OnepaTtopa pa3MeLLeHbl Ha canTe.



